
New Horizon Shutters, Inc.
E Class

Limited Warranty
Raised Panel, Board and Batten, Louvered Shutters.

New Horizon Shutters, Inc. warrants to the original purchaser, Composite Shutters
against defects in material and workmanship for a period of 10 years from the date
of purchase as long as the warranty holder is not in default with any obligations to

New Horizon Shutters, Inc.

New Horizon Shutters, Inc. warrants against rotting, splitting, cracking, under
normal use.

New Horizon Shutters, Inc. warrants the factory paint finishes will not peel or crack
during the first 10 years from the date of purchase. New Horizon Shutters, Inc. will
not be held responsible for any normal weathering of any painted surface. New
Horizon Shutters, Inc. will not be held responsible for any products damaged by
Acts of God, accidental or intentional damages. Improper installation, non-factory

repairs and modifications will void all warranties.

Limitation of Warranty
Except as set forth in this warranty, New Horizon Shutters, Inc. makes no warranty
expressed or implied as to the merchantability or fitness for any particular purpose
of the products. New Horizon Shutters, Inc. will in no event be liable for
consequential or incidental damages arising out of any breach of any express or
implied warranty. New Horizon Shutters, Inc. liability will not exceed the original
purchase price of the shutter excluding installation, shipping, and handling.

Warranty Claims

Any claim must be made in writing and postmarked within 30 days after discovery
of the defect to: New Horizon Shutters, Inc., 7259-B Spa Road, North Charleston,
SC 29418. New Horizon Shutters, Inc. has sixty days from date of notification to
determine its obligations under this warranty. New Horizon Shutters, Inc. will not
be responsible for any repairs made by non authorized factory representatives. It
shall be detet.mined by a representative from New Horizon Shutters, Inc. whether
the warrant)' claim is due to normal weathering and is a warrantable item. The

person seeking warranty claims to New Horizon Shutters, Inc. shall bear the burden
of proving original purchase date and price.



New Horizon Shutters
Comprehensive Lifetime Warranty

(

At New Horizon Shutters, we take great pride in the quality and
workmanship of our shutter systems and arc pleased to offer you
the following Comprehensive Lifetime Warranty on our Classic,
Deep South and West Indies lines. This warranty covers
materials and labor from the date of purchase at no additional cost
to you.

New Horizon shutters arc warranted to be free of defects in
materials that may unreasonably affect their performance in
normal use. This warranty is to the original purchaser for as long
as they own and occupy the structure.

Construction & Materials - Lifetime
New Horizon Shutters warrants it's Classic, Deep South and West
Indies lines of shutters (including Impact Rated) are free from
manufacturing defects which result in cracking, splitting, rotting
and excessive warping under normal weather conditions.

Paint - Lifetime

.See second page for care and maintenance instructions.

EXCLUSIONS
The following items arc not covered in this warranty under any precediug sections:

-Improper installation, use or mainlc:'nance by the Original Purchaser. his agents, assigns or
invitccs.
-New Horizon Shutters (NHS)and ilXlustry toJerances and variations
-Failures due to product modilicltlions, physical ahu.'>Cor usage outside orlhe product's original
intended pUlpO!lC

-Normal wear llnd lear
-t>eterior.ttitm of finish cuw;ed by un-approved detergl.'Dl!i or lIolvents
-Damages caused by improper cleaning including but not limited to preslHlre washing and
brushing
-Damages caused by acKlram, industrial fallout, (rolher environmental effects
-Strt':!iSCScauscO by buiWing defocls or SCUk.-mClltor movement to the structure on \\-hicD it is
installed
-Incidental or consequmtial damage
-Damage caused by vondalism, fire. floods, wind or other "acts of God" including but not limiled
to earthquakes, humcunes and tornndt)';.
-Any costs associated wilh the removal or reinstallation of "hulters
-Mi~alignmeJlt, movement or lemporary oowing do 10 diurnal variations of temperature which arc
inherent to materials used

LIMITATION OF REMEDIES
To maintain lhis warranty, the shulter s)'stt:m must be kept lrcc from hannfid foreign substances.
Nonnal weather conditions usually would dictate clC<lnin8 of shutters annuillly. Environmenls
exposed to harsh conditions SUl:h as salt air or high humidity require more frequent and additional
mainten,IIICe. OOOu,1I loss of gloss and pigmmtation due to prolonged exposure 10 sunlight is not
considacd a dcft:ct. Paint perfunnance and surface vnriation:i which meet or cX(:eed industry and
N HS standards arc not consKkred reasonable cause for repair or replacement

NilS, al it••(>rtion, may ch~ tu repair, rebuild lIr n:place Hny shutters deemed eligible for warranty
work. If Jlecc:ssnry, these repaircdlrcplaccmall shutters will be rccoaled only in tht.: original color
specifk-d lit the time of purchllsc. Nl.'W Ilort:tDn Shultl.'1'S is nol rtSllOllsible lOr l.:orT<xling paint l.'olor
of rcpairl.-dlreplacemcnt ~hullcrs to uccmmt fi.r natural wear and pigmentation los.~of original shultcrs.
If 'f.'Kle matching' is requested, there will be additional charges incurred.

NBS offers a wide variety of hnnl"'l1rc made from \'Brinus material~, cad. Il,;l\illg its ',"n level of



Seltll::Olenls l~ovcrcd by this warranty du not, under any eircmllSlances, giw th~ purchaser the right to
deti.y or suspend payments on bakmces owed to the manufacturer. [f this occurs, the:wammly shall
become invulid.

Any claim mw;1he made in "'Tiling and postmarkoo within 30 days of defect discovery. NilS wi]]
n:sIXlnd to all warranty claims in a timely fashion, not 10 exccOO 60 days from the date of Ittcipt of
wnnanty request. NilS will not be rt:sponsiblc for any R-pairs nude by non authorized factur-y
tq:lrcsenlati\"CS. Any person seeking warranty cL'lims from NHS shall bear the btll'den of proving
eligibility such as but not limited to original PUrchit"C docUllK'nmtion and date.

All W"dmlnty claims mu.<;tbe approved by the New Horizon Shutters Claims Dept. Any shutters tbat
have been appmvo:t lor warmnty work must have 1111hanJware removed and be packaged and shipped

NHS is the sole "dl."Cision maker" on Ihe warranty and rcsavcs the :;ole right to dCll.'f1T\inewhether a
defect is the Rosult of product failure or abuse. 1l1i!>wwrdllty shall be ,"oid, if ill NHS's judgml'nt, Ihe
product was subjected abuse, m i!>1Jsc, neglect or any other condition mClltioned. herein.

This express warranty is in lieu of all implied warranties and all other obligations or liabilities on the
mMufactu~'8 part including men-hanlabilily and fitness fmm a pa.rtil.1Jlarpurpose. NilS neither
assumes, nor authoruJ..'S any othl.'f pcrson to assume lor the manufacturer, another liability in
connection with the salc ofthe pmdllcl. The warranties as described herein arc the exclusive remc:dics
for breach. NHS makes no warr.l1lty whatsoeva- with respect 10 accessories or pwts not supplied by
the manufucturer, New Horizon Shutters excludes and will not pay for incidental or cooseqUlTltiaJ
damages and its liability will in all instances be Iimite..1to repair or replacement of the defective
product.

This Comprehensive Lifetime Warranty is for all af~e m~ntlOIla.l shutter l>)'Gtemssold ancr August I,
2008.

Care and Maintenance

New Horizon Shutters uses premium materials and superior
workmanship, giving you the best shutters available. Proper usage,
cleaning and maintenancc will ensure your shutters kcep their 'like
new' appearance for years Locome.

Cleaning - Tbe factory applied semi-gloss finish hidcs dirt extremely
well and is very easy to clean. Most cleaning can be accomplished by
simply spraying the shullers with a common garden hose. If shutlers
arc more heavily soiled, mild detergents like dish soap, car washing
liquid or diluted Oxiclean™ can be used with a soft automotive style

ammonia etc. or stifTbristle brushes, scouring pads or other abrasives.
Pressure washing can be utili7..edhowever great care must be taken. If

Maintenance - Unlike wood shnllers that require frequent painting
and repairs, our high performance composite shutlers are designed to
provide a lifetime of maintenance frce usc. (fthe shutters incur minor
scratches from nonnal wear and tear they can be touched up with
supplied touch up paint. See mixing and painting instructions
included with the touch up paint kit for more information. If a color
change is desired or severe damage / heavy scmtching occurs, several
options are available: Contact a local reputable painting professional,
contact your local distributor to sec if they have a preferred local
professional, or contact New Horizon directly and ask for a factory
refurbishing quote.

II'New Horizon Shutters Inc.
i I I 7259 B Spa Rd.
. . N. ChariestOil, SC 29418

.~ . Phone: 843-797-7762 FAX: 843-797-7769
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